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An industry leader for over 25 years 
AFI International Group Inc. has conducted in excess of 8000 investigations relating to fraudulent claims both in the insurance and corporate 
markets. Holding licences in all provinces and territories in Canada and having offices in most major city centres enables AFI to lead the way 
in responsiveness and reach.

By employing GPS and web based technologies, AFI clients have 24 hour access to case updates and expenses on any particular investigation 
enabling them to save up to 30% in productivity by reviewing cases in their own time, at their own pace and in any location. Our expert online 
researchers have excelled in the use of social media and other online database searches to maximize investigational techniques and results.

WWW.AFI- INTERNATIONAL.COM

Insurance Investigations

Case Example:
A young female had injured her ankle at a go-cart track and was 
now suing the track for a substantial amount of money, claiming 
her life would never be the same with her “catastrophic” injury.  
The insurance company contacted us with the request to conduct 
surveillance with the obvious intention of collecting evidence 
contrary to her claim. We conducted a research investigation 
using social media prior to actual surveillance.  Through a social 
media website we had learned that she would be attending an 
upcoming wedding at a resort in the Dominican Republic.  Two 
of our investigators attended the getaway wedding and obtained 
over 14 hours of the subject dancing, swimming, playing volleyball 
and any other activity the resort offered. The evidence had clearly 
disproven her claim that the injury was life altering. What it did 
illustrate however, are the advantages of what properly utilized 
technology can bring and the importance of staying in tune with 
best practices. 

AFI offers a variety of services to the insurance 
industry including but not exclusive to:

• Surveillance 
• Background Investigations
• Witness Location & Statements
• Bodily Injury Claims
• Accident Benefit Claims 
• Life and Health Claims
• Casualty Claims
• Property Claims
• In Depth Statements
• Employer Interviews and Income Verification
• Accident Investigations
• People Locates
• Evidence Collection and Litigation Testimony

All of our reports are prepared by well experienced professional 
investigators and presented in a recorded format with still photos 
to accompany and support the documentation.

At AFI each investigation we commit to allows the client to monitor 
the progress through a login as well as in person with our well 
experienced operations manager at anytime. In addition, we are 
continuously monitoring and updating our strategies to ensure the 
greatest probability of success.


